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NAE “NO HASSLE” CHASSIS
EXCHANGE PROGRAM

North American Electrics’ “No Hassle”
Chassis Exchange Program is a revolutionary
motor control panel warranty designed to
keep you up and running. Our “No Hassle”
Chassis Exchange Program makes it easy to
exchange your soft starter or VFD chassis
without needlessly having to purchase a
chassis while at the same time minimizing
unplanned downtime.

“BUMPER TO BUMPER” COVERAGE

Your entire panel is further protected with our
three (3) year “Bumper to Bumper” coverage,
and includes “Lightning & Surge” Protection
covering momentary anomaly including line
side events such as lightning, surge and
severe over voltage, and load side events
such as single phasing, phase reversal and
voltage unbalance.

NAE “NO HASSLE”

“NO HASSLE” CHASSIS EXCHANGE
PROGRAM WARRANTY

NAE’s “No Hassle” Chassis Exchange 
Program Warranty period is three (3) years 
from the date of delivery, and must be 
activated by an Authorized Installer*. This 
warranty protection may be extended to cover 
the chassis or the entire panel for up to six (6) 
years!

Program warranty benefits include:

– Lightning, surge and severe over voltage
   protection

– Single phasing, phase reversal and voltage
   unbalance protection

– “Bumper to Bumper” panel coverage

– Same day shipment of exchange chassis
   (Next Day Air, Second Day Air and Hot Shot
   Service is available for an additional charge)
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“No Hassle” Chassis Exchange Program

“Providing reliable control panel service for up to six (6) years!”

Visit our website at www.naemotors.com/No_Hassle_Chassis/ for complete terms and conditions.

* Your panel must be installed by an Authorized Installer.  An Authorized Installer is someone selected by the Distributor or OEM who has the training, knowledge, and   
  experience to properly install the panel, including proper grounding, and who has the authority to ensure that the work is done properly.  If the panel is not installed and 
  grounded properly then the warranty will be void.
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